Operator (registered office and billing address)
The Eatery, s.r.o.

U Uranie 954/18

HoleSovice, 170 00 Prague 7

IC: 06762816, DIC: CZ06762816

Operating site
The Eatery
U Uranie 954/18, 170 00 Prague 7

Contact
+420 603 945 236
info@theeatery.cz

Reservation rules

e Services can be ordered in person, by phone or via online reservations.

* The customer has the right to cancel a regular reservation at any time, free of
charge.

* Through the reservation portal, the customer has the option to reserve and
purchase discounted and special menus at the same time (in the "special menu
pre-sale" section). For reservations purchased in this way and duly paid for, the
date or time of the reservation cannot be changed. These reservations cannot
be cancelled with the right to a refund of the amount paid, unless otherwise
stated for individual “special menus”.

e Cancellation of purchased “special menus” must always be made exclusively
in writing, by email sent to info@theeatery.cz. The operator reserves the right
to charge a CANCELLATION FEE of 100% of the final price paid, if the
cancellation is not made within the deadline specified for individual “special
menus”.

Price of goods/services and payment terms

* The price of the goods or service is stated and paid in Czech currency, i.e.
Czech crown (CZK).

* The price of the goods or service is stated on the web interface, including the
statutory value added tax.

Processing of personal data
* The protection of the personal data of the buyer, who is a natural person, is
provided by Act No. 101/2000 Coll., on the Protection of Personal Data, as
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amended.

e Name, surname, telephone number and e-mail must be processed for the
purpose of registration in the reservation system.

e After booking products, the name and surname will be visible for logged-in
clients in the reservation list.

e This data will be processed and stored by the Administrator for the entire
duration of the purpose of processing.

* You give your explicit consent to the above processing. Consent can be
withdrawn at any time by sending an e-mail to info@theeatery.cz.

* The processing of personal data is carried out by the Administrator, however,
personal data may also be processed for the Administrator by the processor
VaseWebovky s.r.o., IC 22773681 (operator of the RezervujStul reservation
system).

* Please note that under the Personal Data Protection Act you have the right
to:

withdraw your consent at any time,

request information from us about what personal data we process about you,
request an explanation from us regarding the processing of personal data,
request access to this data from us and have it updated or corrected,

request that we delete this personal data,

in case of doubts about compliance with obligations related to the processing
of personal data, contact us or the Office for Personal Data Protection.

Complaints
Complaints in writing to the e-mail info@theeatery.cz.

Out-of-court settlement of consumer disputes with the help of the Czech Trade
Inspectorate HERE

Online payments

('g Beaq ver&f’igcky Mastercard. VISA

mastercard.


https://coi.gov.cz/pro-podnikatele/informace-pro-prodejce-zbozi-a-sluzeb/mimosoudni-reseni-spotrebitelskych-sporu-adr/

